
Total
Quarterly 

Average
Total Average Total Average

APPLICATIONS

Total New Applications Received & 

Processed
27 30 11% 23 30% 292 24 295 25 244 27

WAITLIST/PENDING APPLICATIONS
Total People 208 232 12% 179 30% 175 182 188

<= 90 Days (%) 33% 37% 10% 33% 11% 37% 36% 38%

> 90 Days (%) 67% 63% -5% 67% -5% 63% 64% 62%

Maximum Days on Waitlist 632 507 -20% 405 25% 743 602 538

TIME UNTIL SERVICES
People Placed This Month 8 5 -38% 43 -88% 206 52 236 20 168 19

Average Days until Placement 166 422 154% 207 104% 225 202 223

Maximum Days until Placement 377 639 69% 522 22% 762 461 482

CASELOAD
Total Active Cases 79 62 -22% 74 -16% 81 75 83

LEAVERS

Average Cost of Closed Cases $4,711 $7,025 49% $6,176 14% $6,243 $6,204 $6,156

Total # of Closed Cases 19 23 21% 42 -45% 241 60 321 27 186 21

(Top 4 Closure Reasons, %)

1 Goals Met 79% 87% 10% 76% 14% 79% 77% 75%

2 Withdrawn 16% 4% -72% 17% -74% 10% 11% 15%

3 Died 5% 0% -100% 2% -100% 6% 6% 6%

4 Other 0% 9% 0% 5% 83% 5% 6% 5%
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