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Division of Public and Behavioral Health

Behavioral Health 
Administration (BA 3168) and

Information Technology (BA 3164)
 During the 2013 Legislative Session, the Legislature approved the merger of the 

mental health budget accounts with the Health Division, creating the Division of 
Public and Behavioral Health (DPBH).  Position realignment is needed to 
appropriately allocate administrative costs throughout the division.  

 Requires collapsing BA 3164 - DPBH Behavioral Health Information Systems and 
the transfer of various administrative positions from multiple budget accounts into 
other administrative budget accounts.
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Division of Public and Behavioral Health

BH IT & Administration – BA 3164/3168
Decision units E-902, E-904, E-907, E-908, E-931, E-932, E-933 and 934 
effectuate the administrative budget account realignment.
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Division of Public and Behavioral Health

Behavioral Health Information 
Technology – BA 3164

E-227
• Funds 100 new MyAvatar licenses to support Nevada's behavioral health 

facilities and staff.   MyAvatar is the software platform used by Nevada's 
Behavioral Health facilities for patient care.  $193,600 over the biennium 
($190,248 General Fund).

 2 licenses for Rural Community Health Services, 5 Northern Nevada Adult Mental 
Health Services (NNAMSH) and 93 for Stein/Southern Nevada Adult Mental Health 
Services (SNAMHS).

E-710
• Funds 5 replacement computers and associated software per EITS 

recommended replacement schedule. $7,043 over the biennium ($6,921 
General Fund).
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Division of Public and Behavioral Health

Behavioral Health Information 
Technology – BA 3164

E-930
• Transfers the MyAvatar licenses requested in the E-227 decision unit from 

Behavioral Health Information Systems, BA 3164, to Behavioral Health 
Administration, BA 3168. Transfers out $193,600 ($190,248 General Fund).

E-939
• Transfers replacement equipment requested in the E-710 decision unit 

from Behavioral Health Information Systems, BA 3164, to Office of 
Health Administration, BA 3223. Transfers out $14,352 ($11,872 General 
Fund).

E-940
• Transfers replacement equipment requested in the E-710 decision unit 

from Behavioral Health Information Systems, BA 3164 to Behavioral 
Health Administration, BA 3168. Transfers out $2,649.
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Division of Public and Behavioral Health

Behavioral Health Administration – BA 3168
E-930 
• Transfers the Avatar license expenses from Behavioral Health 

Information Technology, BA 3164 to Behavioral Health Administration, 
BA 3168 (aligns with BA 3164, E-227).  Transfers in $193,600 ($190,248 
General Fund).

E-931 
• Transfers all federal grants and 3 positions in Behavioral Health 

Administration, BA 3168, to SAPTA, BA 3170, to integrate the mental 
health and substance abuse grants consistent with SAMHSA allowances 
and moves us to a recovery oriented system of care. Transfers out 
$15,004,272 ($0.00 General Fund).
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Division of Public and Behavioral Health

COMMUNITY SERVICES
Substance Abuse Prevention & 

Treatment Program (SAPTA) – BA 3170
The Community Health Services Branch of the Division has a mission to improve 
the public and behavioral health in Nevada through the application of population-
based health promotion programs, policies, and strategies. This is achieved 
through transparent and open communication, funding resources, technical 
assistance, and training for service providers and public health providers.

The following programs partner within this branch: Office of Public Health 
Informatics and Epidemiology, the Bureau of Child Family Community Wellness, 
the Chief Biostatistician, the Substance Abuse Prevention and Treatment Unit 
integrating with Mental Health grant management and community development, 
Environmental Health Services and quality improvement.
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Division of Public and Behavioral Health

SAPTA – BA 3170
E-710
• Requests 22 replacement computers.  $29,561 over the biennium.

E-903
• Transfers 3 fiscal staff from SAPTA, BA 3170 to Office of Health Administration, BA 

3223.  Transfers out $431,330.

E-931 
• Transfers the federal grants and 3 positions from Behavioral Health Administration, 

BA 3168, to SAPTA, BA 3170, to complete the integration discussed in the 
Behavioral Health Administration, BA 3168, Decision Unit E-931.  Transfers in 
$15,004,272 ($0.00 General Fund).

E-934 
• Transfers 1 Clinical Program Planner from Behavioral Health Administration, BA 

3168, to SAPTA, BA 3170.  Transfers in $240,208.
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Division of Public and Behavioral Health

Clinical Services
The mental health agencies provide a safety net of services and 
programs, designed to assist those coping with mental illness. Services 
include hospitalization, Forensic assessment and hospitalization, Rural 
Outpatient Clinical Services and Urban Outpatient Clinical services. In 
addition Clinical services includes mental health oversight, information 
management, central office fiscal support, personnel services,  
centralized billing unit, and grants management.  
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Division of Public and Behavioral Health

Rural Counseling and 
Supportive Services (RCSS) – BA 3648

 Rural Counseling and Supportive Services serves individuals of all ages 
and income levels.  There are 13 behavioral health centers throughout 
rural Nevada and one co-located integrated care center located in 
Dayton, Lyon County.

 RCSS provides behavioral health services to approximately 2,000 
individuals per month. 
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Division of Public and Behavioral Health

Rural Counties
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Division of Public and Behavioral Health

RCSS – BA 3648

E-226
• Funds the replacement of the current internet services at all Rural Mental 

Health Clinics with a more efficient single user T-1 line.
 Eliminates shared internet services, which reduces capacity and speed
 Allows for increased reimbursable telehealth services i.e., telemedicine, tele-

therapy, tele-case management and tele-peer services   
 Allows for Guestnet services, (Wi-Fi connection) so clients can complete 

applications for services and submit applications for Medicaid

$248,116 over the biennium.
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Division of Public and Behavioral Health

RCSS – BA 3648
E-227
• Funds the relocation of clinics in Battle Mountain, Elko, Fallon and Lovelock 

and the space expansion of clinics in Fernley and Gardnerville. $162,461 
over the biennium.
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Division of Public and Behavioral Health

RCSS – BA 3648
E-228
• Funds 15 contract positions consisting of 10 case managers and 5 Mental 

Health Counselors
 Reduces caseloads based on weighted caseload values i.e., the more severe an 

individual’s symptoms are  - the more they need intensive services.  More 
intensive services means a counselor/case manager caseload would be reduced 
to provide appropriate level of care

• 2 State positions - Clinical Social Worker III 
 Provides clinical oversight of Children’s program and Jail Diversion program
 Provides required clinical supervision for reimbursement

• $1,830,751 over the biennium
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Division of Public and Behavioral Health

RCSS – BA 3648

E-710
• Funds replacement furniture for various rural mental health clinics.  

$136,106 over the biennium.

E-719
• Replaces end-of-life microwave equipment and provides for installation 

services per EITS' recommended replacement.  $21,335 over the 
biennium.
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Division of Public and Behavioral Health

RCSS – BA 3648
E-905
• Transfers 5 positions consisting of 2 Accounting Assistants, 1 

Administrative Services Officer, 1 Personnel Analyst, and 1 Management 
Analyst from Rural Clinics, BA 3648, to Office of Health Administration, BA 
3223. Transfers out $811,217.

E-912
• Transfers Caliente and Pahrump rural clinics and positions consisting of 2 

Administrative Assistants, 1 Clinical Program Manager, 1 Clinical Social 
Worker, 4 Mental Health Technicians, 1 Psychiatric Caseworker, and 1 
Psychiatric Nurse from SNAMHS, BA 3161, to Rural Clinics, BA 3648. 
Transfers in $1,758,869 ($516,771 General Fund).
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Division of Public and Behavioral Health

Northern Nevada Adult Mental 
Health Services (NNAMHS) – BA 3162

 Northern Nevada Adult Mental Health Services (NNAMHS) is a behavioral health 
service delivery system that includes inpatient and outpatient services serving 
northern Nevada.

 NNAMHS includes the Dini-Townsend Hospital with 50 licensed beds
• 30 beds are licensed civil beds
• 20 beds are licensed but not staffed

 The Dini-Townsend Building houses the Lake’s Crossing Annex.

 NNAMHS has 1 urban outpatient clinic on the NNAMHS campus.
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Division of Public and Behavioral Health

NNAMHS – BA 3162
M-101
• Funds medication inflation of 2% in fiscal year 2016 and an additional 2% in fiscal 

year 2017. $60,863 over the biennium.

M-102
• This request funds food inflation of 2% in fiscal year 2016 and an additional 2% in 

fiscal year 2017. $7,577 over the biennium.

M-200
• Funds an increase in projected Medication Clinic cases from an average of 3,507 in 

fiscal year 2015 to an average of 3,629 for fiscal year 2016 (a 3.48% increase over 
2015) and an average of 3,752 in fiscal year 2017 (a 6.98% increase over 2015*).  
$603,306 over the biennium ($561,354 General Fund)

• Adds 2 Psychiatric Nurses and 1 Senior Psychiatrist.  
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Division of Public and Behavioral Health

NNAMHS – BA 3162

M-201
• Funds an average increase in projected Residential cases from 385 in fiscal 

year 2015 to 421 in fiscal year 2016 (a 9.34% increase over 2015) and 458 
in fiscal year 2017 (a 17.38% increase over 2015).  $7,153,036 over the 
biennium.

NNAMHS Residential Services No. of Clients Actual Projected
Served per Year (excludes Category 19) FY 2012 FY 2013 FY 2014 FY 2015 FY 2016 FY 2017
Group Home 58 60 76 72 74 76
Supported Living Arrangement 455 418 399 434 461 487
Jail Diversion/Forensic Mental Health 0 35 76 73 95 118
Youth in Transition 0 1 7 7 8 9
HUD Wraparound 50 43 55 42 37 37
Intensive Supported Living 2 3 4 4 5 5
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Division of Public and Behavioral Health

NNAMHS – BA 3162

M-202
• Funds an increase in projected Mental Health Court cases from an average 

of 193 in fiscal year 2015 to an average of 200 for fiscal year 2016 (a 3.63% 
increase over 2015) and an average of 208 in fiscal year 2017 (a 7.77% 
increase over 2015).  $17,268 over the biennium ($7,489 General Fund).

• This request includes a part-time new Psychiatric Caseworker position.

Mental Health Court Actual Projected

Caseload Ratios FY 2012 FY 2013 FY 2014 FY 2015 FY 2016 FY 2017

No. of NNAMHS Clients 152 192 184 193 200 208

No. of Psychiatric Caseworkers 6.51 6.51 7.02 7.02 7.02 7.53

Recommended Caseload 25:1 25:1
25:1

25:1 25:1 25:1

Actual Caseload 152 192 184 193 200 208
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Division of Public and Behavioral Health

NNAMHS – BA 3162

M-209
• Funds a part-time Substance Abuse Counselor to accommodate  increase in  clients 

with Co-Occurring  Disorders  (mental illness and substance abuse).

• We project an increase  from an average of 432 for fiscal year 2015 to an average 
of 477 for fiscal year 2017 (a 4.77% increase over 2015).  

• $22,207 over the biennium.

Co-Occurring Disorders Actual Projected
Caseload Ratios FY 2012 FY 2013 FY 2014 FY 2015 FY 2016 FY 2017
No. of NNAMHS Clients 332 413 405 432 455 477

No. of Counselors 3.51 3.51 3.51 3.51 4.02 4.02
Recommended Caseload 119:1 119:1 119:1 119:1 119:1 119:1
Actual Caseload 332 413 405 432 455 477
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Division of Public and Behavioral Health

NNAMHS – BA 3162

M-425
• Funds deferred maintenance projects essential for the security and 

operation of the facility and prevent further deterioration. $867,935 over 
the biennium.

 ADA Restrooms, Entrances and Signage 

 Roof and Roof Hatch Repairs

 Water Heater Replacements

 Exterior door replacement for security and safety
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Division of Public and Behavioral Health

NNAMHS – BA 3162

E-362
• Funding for University of Nevada School Of Medicine residents to provide 

psychiatric coverage for the Dini-Townsend Hospital  and Medication 
Clinic. $401,500 over the biennium.

E-365
• Changes the funding from General Fund to Medicaid Managed Care for 

inpatient services. $3,193,750 General Fund savings.

E-366
• Changes the funding from General Fund to Medicaid Managed Care 

outpatient services. $6,126,822 General Fund savings.
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Division of Public and Behavioral Health

NNAMHS – BA 3162

E-710
• Funds replacement of computer hardware (a router and 4 switches) per 

the Enterprise Information Technology Services‘ (EITS) recommended 
replacement schedule. $54,315 over the biennium.

• Funds 10 replacement mattresses and 9 seating units (Hospital standard 2 
couches, 2 love seats and 5 single chairs) for client use at NNAMHS to 
replace items that have worn out.

• Office chairs to replace those reaching the end of useful life. 
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Division of Public and Behavioral Health

NNAMHS – BA 3162

E-720
• Funds additional software licenses and medical equipment for the 

behavioral health facility. $43,066 over the biennium.

 20 PolicyTech licenses – this software is used to access and maintain 
division and agency policy and procedures. Additional concurrent 
licenses are needed to allow for more timely access. 

 6 commercial quality blood pressure monitors are more accurate and 
last longer in the high volume environment of the Medication Clinic. 
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Division of Public and Behavioral Health

Southern Nevada Adult Mental Health 
Services (SNAMHS) – BA 3161

 Southern Nevada Adult Mental Health Services (SNAMHS) is a behavioral health service 
delivery system that includes inpatient and outpatient services serving southern 
Nevada.

 SNAMHS has 3 hospital buildings on the West Charleston campus with 211 staffed beds. 
 Rawson Neal Hospital Building  (190 beds)
 Hospital Building 3A (21 beds)
 Stein Hospital Building  (Licensed for 63 beds; staffed for 47 forensic beds)

 SNAMHS has 3 urban outpatient clinics in East Las Vegas, West Charleston, Henderson 
and 2 rural outpatient clinics in Pahrump and Caliente.
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Division of Public and Behavioral Health

SNAMHS – BA 3161

M-101
• Funds medical inflation of 2% in fiscal year 2016 and an additional 2% in 

fiscal year 2017.  $277,756 over the biennium.

M-201
• Funds an average increase in projected Residential cases from 917 in fiscal 

year 2015 to 938 in fiscal year 2016 (a 2.29% increase over 2015) and 961 
in fiscal year 2017 (a 4.8% increase over 2015).  $1,294,558 over the 
biennium.
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Division of Public and Behavioral Health

SNAMHS – BA 3161

M-202
• Funds residential services growth for Mental Health Court participants from 50 

clients in fiscal year 2015 to 75 participants in fiscal years 2016 and 2017 (a 50% 
increase each year over 2015).   $1,779,616 over the biennium.
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Division of Public and Behavioral Health

SNAMHS – BA 3161

M-425, M-426, M-427, M-428
• Funds deferred maintenance projects:

 Concrete repairs and paving, essential for the security and operation of the facility.

 ADA upgrades, essential for the security and operation of the facility.

 HVAC replacement and roofing, essential for the security and operation of the facility.

 Installation of seismic gas shut off valves, essential for the security and operation of 
the facility.

$176,400 over the biennium.

E-227
• Funds an increase of 1 Psychiatric Nurse from part-time to full-time for 

management of a 40 bed inpatient unit at the Rawson-Neal Psychiatric 
Hospital. $108,389 over the biennium.
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Division of Public and Behavioral Health

SNAMHS – BA 3161

E-276
• Funds an increase in the number of residents participating in the University of 

Nevada School of Medicine Psychiatric Residency Program.  $690,048 over the 
biennium.

E-277
• Funds psychology testing materials and establishes a Token Economy Program 

for all inpatient psychiatric units at the Rawson-Neal, Stein Hospital and 3A 
buildings. $111,748 over the biennium.

E-350
• Funds a Statewide Psychiatric Medical Director.  $486,193 over the biennium.

E-360
• Funds staffing and related operating expenses for the Stein Hospital building.   

$20,703,121 over the biennium ($20,549,955 General Fund).
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Division of Public and Behavioral Health

SNAMHS – BA 3161

E-365
• Changes the funding from General Fund to Medicaid Managed Care for 

inpatient services.  $23,725,000 General Fund Savings.

E-366
• Changes the funding from General Fund to Medicaid Managed Care for 

outpatient services. $7,878,636 General Fund Savings.

32



Division of Public and Behavioral Health

SNAMHS – BA 3161

E-710
• Funds replacement of furnishings and equipment for the SNAMHS as well 

as office chairs and office furniture reaching the end of their useful life, 
and furniture subject to accelerated wear in the consumer areas of the 
campus.   $289,624 over the biennium.

E-720
• Funds new software and equipment for the SNAMHS. $132,801 over the 

biennium.

33



Division of Public and Behavioral Health

SNAMHS – BA 3161

E-906
• Transfers 1 Management Analyst from SNAMHS, BA 3161, to Office of 

Health Administration, BA 3223.  Transfers General Fund of $139,012 over 
the biennium.

E-912
• Transfers Caliente and Pahrump rural clinics and positions consisting of 2 

Administrative Assistants, 1 Clinical Program Manager, 1 Clinical Social 
Worker, 4 Mental Health Technicians, 1 Psychiatric Caseworker, and 1 
Psychiatric Nurse from SNAMHS, BA 3161, to Rural Clinics, BA 3648.  
Transfer out $1,758,869 (General Fund $516,771).
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Division of Public and Behavioral Health

Lake’s Crossing Center – BA 3645
 The mission of the Lake's Crossing Center facility is to provide statewide forensic 

mental health services in a secure setting to mentally disordered offenders who 
have been deemed incompetent to stand trial, referred from the court system, so 
they can be restored to competency and can be referred back to the court system 
to stand trial.  Lake's Crossing Center also treats very difficult to manage patients 
from other facilities in the state until they can return to a less restrictive setting, 
as well as clients acquitted as not guilty by reason of insanity; and dangerous, un-
restorable clients.  

 Lake’s Crossing Center also provides outpatient services. The courts order clients 
for outpatient restoration of competency. The agency completes a large number 
of outpatient evaluations that include competency, risk, and mental health 
assessments.

• Lake’s Crossing Center is licensed for 86 forensic beds with 56 beds at Lake’s 
Crossing and 30 beds at Dini-Townsend Annex.
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Division of Public and Behavioral Health

Lake’s Crossing Center – BA 3645

M-101
• Funds medical inflation of 2% in fiscal year 2016 and an additional 2% in 

fiscal year 2017. $11,690 over the biennium.

M-102
• Funds food inflation of 2% in fiscal year 2016 and an additional 2% in fiscal 

year 2017. $13,891 over the biennium.
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Division of Public and Behavioral Health

Lake’s Crossing Center – BA 3645

M-425
• Funds deferred maintenance projects, including replacement of carpet 

and other flooring, essential for the security and operation of the facility.  
$51,800 over the biennium.

M-426
• Funds deferred maintenance projects, including interior painting, essential 

for the security and operation of the facility.  $84,070 over the biennium.
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Division of Public and Behavioral Health

Lake’s Crossing Center – BA 3645

E-227
• Funds Mental Health Technician certification training for 19 Forensic 

Specialist Staff per year at 5 units per staff per year.  $27,400 over the 
biennium.

E-228
• Funds additional in-state travel.  $20,688 over the biennium.

 The opening of the Stein Hospital will require staff to travel to Las Vegas to 
assist in the preparation of opening the facility and engaging in continued 
consultation to coordinate the two facilities. 
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Division of Public and Behavioral Health

Lake’s Crossing Center – BA 3645

E-231
• Funds an increase for out-of-state travel to transport clients to adult care 

facilities.  $7,444 over the biennium.

E-365
• Requires each county to reimburse Lake’s Crossing Center at the 

appropriate daily rate for client commitments who are county residents 
under NRS 178.461.  A Bill Draft Request (BDR15A4061266) has been 
submitted to support this request.   $2,610,480 General Fund savings.
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Division of Public and Behavioral Health

Acronyms

ACA Affordable Care Act
BA Budget Account
BDR Bill Draft Request
DPBH Division of Public and Behavioral Health
EITS Enterprise Information Technology Services
IFC Interim Finance Committee
MCO Managed Care Organization
NAC Nevada Administrative Code
NNAMHS Northern Nevada Adult Mental Health Services
NRS Nevada Revised Statute
PGY Post Graduate Year
RCSS Rural Counseling Supportive Services
SNAMHS Southern Nevada Adult Mental Health Services
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Division of Public and Behavioral Health

Contacts

Richard Whitley
Interim Director, DHHS
rwhitley@health.nv.gov

775-684-4200

Dr. Tracey Green, M.D.
Chief Medical Officer
tgreen@health.nv.gov

775-684-3215

Chelsea Szklany, OTR/L
Deputy Administrator, Clinical Services

cszklany@health.nv.gov
702-486-5252
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Division of Public and Behavioral Health

Access to Care – Community Access
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Division of Public and Behavioral Health

Inpatient Clients enrolled in a 
Medicaid Managed Care Organization (MCO)
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Division of Public and Behavioral Health

Outpatient Clients enrolled in a Medicaid MCO
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Division of Public and Behavioral Health

Medicaid MCO General Fund Projections
Inpatient Reimbursement

SNAMHS NNAMHS Totals Description
$625 $625 Per day reimbursement

52 7 Average number of managed care clients receiving inpatient services
365 365 Number of days per year

$11,862,500 $1,596,875 $13,459,375 Estimated annual reimbursement

$23,725,000 $3,193,750 $26,918,750 Biennium

Outpatient Reimbursement

SNAMHS NNAMHS Totals Description
1,225 1,000 Number of clients

$295.08 $261.83 Weighted per member/per month
4,337,676           3,141,960          $7,479,636 Estimated annual reimbursement

SNAMHS NNAMHS Totals Description
1,000 950 Number of clients

$295.08 $261.83 Weighted per member/per month
3,540,960           2,984,862          $6,525,822 Estimated annual reimbursement

7,878,636           6,126,822          $14,005,458 Biennium

$31,603,636 $9,320,572 $40,924,208 TOTAL INPATIENT AND OUTPATIENT REIMBURSEMENT

FY16

FY17
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Division of Public and Behavioral Health

Historical Perspective of Forensic 
Services in Nevada

• Forensic services are currently only available in northern Nevada at Lake’s 
Crossing Center.

• The primary mode of transportation for the individuals from Clark County 
for restoration to competency is by air travel and is ground travel for 
Washoe and the Rural Counties.

• There has been a longer wait time for individuals at the Clark County 
Detention Center waiting for transportation to northern Nevada for 
restoration.

 This resulted in a lawsuit and subsequent consent decree in 2014
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Division of Public and Behavioral Health

Stein Hospital at SNAMHS

• With support of the Governor’s Behavioral 
Health and Wellness Council, IFC approved 
funds August 28, 2013 for an emergency 
project to repair and harden the building.

• Construction was initiated on August 28, 2013 
and construction is to be completed for the building to open October 
2015.

• A funding request has been submitted for staffing, operations, and 
equipment.  $20,703,121 over the biennium ($20,549,955 General Fund).
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Division of Public and Behavioral Health

Stein Hospital Requested Personnel

48


	Division of Public and Behavioral Health�Mental Health Budget Presentation
	Organizational Structure
	Behavioral Health �Administration (BA 3168) and�Information Technology (BA 3164)
	BH IT & Administration – BA 3164/3168
	Behavioral Health Information �Technology – BA 3164
	Behavioral Health Information �Technology – BA 3164
	Behavioral Health Administration – BA 3168
	COMMUNITY SERVICES�Substance Abuse Prevention & �Treatment Program (SAPTA) – BA 3170
	SAPTA – BA 3170
	Clinical Services
	Rural Counseling and �Supportive Services (RCSS) – BA 3648
	Rural Counties
	RCSS – BA 3648
	RCSS – BA 3648
	RCSS – BA 3648
	RCSS – BA 3648
	RCSS – BA 3648
	Northern Nevada Adult Mental Health Services (NNAMHS) – BA 3162
	NNAMHS – BA 3162
	NNAMHS – BA 3162
	NNAMHS – BA 3162
	NNAMHS – BA 3162
	NNAMHS – BA 3162
	NNAMHS – BA 3162
	NNAMHS – BA 3162
	NNAMHS – BA 3162
	Southern Nevada Adult Mental Health Services (SNAMHS) – BA 3161
	SNAMHS – BA 3161
	SNAMHS – BA 3161
	SNAMHS – BA 3161
	SNAMHS – BA 3161
	SNAMHS – BA 3161
	SNAMHS – BA 3161
	SNAMHS – BA 3161
	Lake’s Crossing Center – BA 3645
	Lake’s Crossing Center – BA 3645
	Lake’s Crossing Center – BA 3645
	Lake’s Crossing Center – BA 3645
	Lake’s Crossing Center – BA 3645
	Acronyms
	Contacts
	Access to Care – Community Access
	Inpatient Clients enrolled in a �Medicaid Managed Care Organization (MCO)
	Outpatient Clients enrolled in a Medicaid MCO
	Medicaid MCO General Fund Projections
	Historical Perspective of Forensic �Services in Nevada�
	Stein Hospital at SNAMHS
	Stein Hospital Requested Personnel

