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Cost/Benefit of Problem Gambling Services 
 
Problem gambling prevention and treatment programs save money by decreasing the severity 
and prevalence of gambling addiction which in turn reduces suicidal behavior, cuts criminal 
justice and other social costs, lowers usage of other public health services and improves quality 
of life, family relationships, financial and mental health, housing and other key indicators of 
health and welfare.   
 

Treatment saves money.  Every $1 spent on treatment saved more than $2 
dollars in social costs.  In addition, treatment helped repair shattered lives and 
restore devastated families, a benefit beyond mere dollars.    
 

Oregon treated 2,012 people for problem gambling in 2008.  Depending on the severity of the 
problem, gamblers cost society from $3,000 to $11,000 per year. Treating the 2,012 people for 
approximately $3.8 million dollars created a savings of $8.1 million dollars—a very good 
investment.  

 
Problem Gamblers Generate Significant Social Costs.  These costs include 
gambling debt, substance abuse, crime and job loss.   
 

In Oregon in 2008-2009, the following gambling-related consequences were reported:  
Average gambling debt was $32,000; 102 clients had $100,000+ in gambling debt.  

% had alcohol-related problems and 15% reported problems with substance use.  
% of clients reported committing illegal acts to obtain gambling money.  

35% reported they had jeopardized or lost a significant relationship and 19% reported risking or 
losing a job because of gambling.  
 

Source: Oregon Department of Human Services: Problem Gambling Community Resource Guide 2010. 
 

Comprehensive Prevention and Treatment Services May Reduce Prevalence of 
Problem Gambling: 
 

• Oregon experienced a 30% decline during the period between 1997 and 2000.   
• Louisiana experienced a 19% decline during the period of 1995 to 1998.   
• And New Zealand experienced an amazing 60% decline between 1991 and 1999.  

 

Source: Volberg, When the Chips Are Down, 2001 
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Individuals with Gambling Problems are Heavy Users of Other Public Services.  
Treatment for gambling may reduce usage of other public services such as substance abuse (SA) 
and mental health services—in Nebraska one month of gambling services saved almost $32,000 
dollars in costs to other segments of the Behavioral Health system.   
 

• 7 fewer Substance Abuse admissions at a cost of $3,708 per admission. 
• 4 less Community Support admissions at an average cost of $980 per month. 

   
Source: Outpatient Problem Gambling Treatment: Utilization Trends and Impact on Nebraska Public Behavioral 
Health Systems 
 

Current Availability Of and Access To Gambling Treatment is Low 
• Only about 1% of current pathological gamblers seek treatment in a given year 

nationwide v. 20% of substance abusers. 
• States with well funded problem gambling programs have much higher rates of treatment 

seeking (4% in OR, 4-10% in IA) 
 

Treatment Works.  Studies from three states with well-established public services 
(Arizona, Iowa and Oregon) show conclusively that problem gamblers who 
complete treatment significantly improve. 
 

 Oregon reported a 75% decrease in illegal acts post-treatment.   Financial 

desperation leads some to embezzlement, theft and fraud; the gambling related debt of 
those in treatment exceeded $48.4 million.  

  

 Oregon also reported a 40% reduction in suicidal thoughts. Problem 

gamblers experience higher rates of suicide than those with other disorders; of those in 
treatment in Oregon in 2008, approximately 48% reported suicidal thoughts and as many 
as 9% have attempted suicide. Suicidal behaviors were greatly reduced after problem 
gambling treatment.  

  

Source: Herbert and Louis Oregon Gambling Treatment Evaluation Report  
 

 In Arizona 97% reduced their participation in gambling.  More than one-fifth 

of those surveyed reduced their gambling from an every-single-day event (7 days a week) 
to zero days per week.  77% of clients reported used to gamble for five hours or more at 
a time, but have since experienced dramatic decreases in the time they spent gambling.   

 

Source: Arizona Problem Gambling Outcomes Report (2009) 
 

 In Iowa clients post-treatment reduced gambling debt by an average of 
$13,000 (more than half), increased personal and household income by $1,500 and 

$2,300 respectively, and reported significant improvements in family relationships (80%), 
physical (53%) and mental health (77%).  70% noted improved job performance.   

 

Source: Iowa Gambling Treatment Problem Evaluation Services Report: Follow-up Study Final Report 
 

Information compiled by National Council on Problem Gambling (March 2010) 


