Managed Care Town Hall Snapshot
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Effective 03/22/2016
Date Time Location County Type Participants
.. , Janessa Serflaten (AA)
Mwwwma County Commissioners Elizabeth Villafana (AA)
1/05/2016 10 AM - 12 PM . . Heather Lazarakis (SS manager)
1001 E. Ninth Street, Listening . .
Reno. NV 89520 Washoe Session Dena Schmidt (Deputy Director)
’ Jennifer Frischmann (Chief)
) Nevada Association of Counties . .
1/20/2016 11 AM - 1:00 PM Reno, NV Focus Group Dena Schmidt (Deputy Director)
Washoe
Occupancy: TBD
Clark County Ecﬁq Marta Jensen (Administrator) A
1401 East Flamingo Road Listenin Jane Gruner
1/20/2016 5:00PM - 7:00 PM | Las Vegas, NV 89119 Hng . ..
Session Jill Berntson (Deputy Administrator)
Theatre Clark Jacob Douglas *
Occupancy: 399 &
) . Commission on Aging
1/21/2016 8:00 AM - 5:00 PM 1001 E. Ninth Street Focus Group Jane Gruner
Reno, NV 89520
West Charleston Library
6301 W Charleston Blvd s ) ..
2/01/2016 | 2:00PM-4:00PM | Las Vegas, NV 89146 rmwwmewm mmﬁwowﬁmmm %m,mw wwaﬁmmmmm%
Lecture Hall Clark 10 puty
Occupancy: 276
Sahara West Library
9600 West Sahara Ave,
Las Vegas, NV 89117 . . ..
. 1. . ’ Listening Betsy Aiello (Deputy Administrator)
2/02/2016 | 11:00 AM - 1:00 PM | Multipurpose Room Clark Session Jill Berntson (Deputy Administrator)

Occupancy: 160

Nevada Department of Health and Human Services
Helping People -- It's Who We Are And What We Do

l1|Page
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Effective 03/22/2016

Date

Time

Location
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Participants

2/02/2016

3:00 PM - 5:00 PM

Summerlin Library
1771 Inner Circle
Las Vegas, NV
Theatre
Occupancy: 284

Clark

Listening
Session

Betsy Aiello (Deputy Administrator)
Jill Berntson (Deputy Administrator)

2/05/2016

Washoe County Senior Coalition

Washoe

Focus Group

Jill Berntson (Deputy Administrator)

2/09/2016

9:00 AM - 10:30 AM

Northern Nevada Behavioral Health
Coalition

UNR Redfield Campus

18600 Wedge Parkway Building A
room 213

Reno, NV

Occupancy: TBD: Group has over
100 members

Washoe

Focus Group

Cody Phinney
Beth Aiello (Deputy Administrator)

2/17/2016

2:30 PM - 4:30 PM

William Bee Ririe
1500 Avenue H
Ely, NV 89415
Occupancy: 40

White Pine

Listening
Session

Jennifer Frischmann (Chief)
Jill Bemtson (Deputy Administrator)

2/18/2016

3:00 PM - 5:00 PM

Elko County Library
720 Court St,

Elko, NV 89801
Occupancy: 69

Elko

Listening
Session

Jennifer Frischmann (Chief)
Jill Berntson (Deputy Administrator)

(

2/18/2016

Elko County Library
720 Court St,

Elko, NV 89801
Occupancy: 69

Elko

Internal
Listening
Session

Jennifer Frischmann (Chief)
Jill Berntson (Deputy Administrator
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Date

Time

Location

County

Type
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2/19/2016

Humboldt General

118 E. Haskell Street

Winnemucca, NV

Sierra Winnemucca Conference
Room

Occupancy: 80+

Elko

Internal
Listening
Session

Jennifer Frischmann (Chief)
Jill Berntson (Deputy Administrator

2/19/2016

11:00 AM - 1:00 PM

Humboldt General

118 E. Haskell Street
Winnemucca, NV

Sierra Winnemucca Conference
Room

Occupancy: 80+

Humboldt

Listening
Session

Jennifer Frischmann (Chief)
Jill Berntson (Deputy Administrator)

W)

2/25/2016

9:00 AM - 11:00 AM

State of Nevada Legislative
Counsel Bureau

401 S. Carson St. Carson City NV
89701

Room 4100

Occupancy: 100 +

Carson

City

Listening
Session

Betsy Aiello (Deputy Administrator)
Jill Berntson (Deputy Administrator)

3/03/2016

2:30PM - 3:30 PM

Nevada Hospital Association
Las Vegas, NV

Clark
County

Focus Group

Dena Schmidt (Deputy Director)
Marta Jensen (Administrator)

3/07/2016

5:30 PM - 7:30 PM

Washoe County Commissioners’
Chambers

1001 E. Ninth Street,

Reno, NV 89520

Occupancy: 200

Washoe

Listening
Session

Betsy Aiello (Deputy Administrator)
Jill Berntson (Deputy Administrator)

Nevada Department of Health and Human Services
Helping People -- it's Who We Are And What We Do
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Managed Care Town Hall Snapshot

Effective 03/22/2016
Date Time Location County Type Participants
Healthy Communities Coalition of . . .
3/10/2016 | 9:00 AM - 11:00 AM | Lyon and Storey Counties Lvon Listening | ;. mmsas%w meowwﬁmmm%%msc
2945 Ft Churchill St, Y Sessions puty
Silver Springs, NV 89429
West Las Vegas Library
10:30 AM — 12:30 PM | 951 West Lake Mead Blvd. Listenin Jane Gruner (Administrator)
3/15/2016 1:30 PM —-3:30 PM | Las Vegas, Nevada 89106 Clark mommmozm Betsy Aiello (Deputy Administrator)
5:30 PM —-7:30 PM | Occupancy: 300+ y P
Clark County Social Services ..
3/16/2016 522 East Lake Mead Blvd #4 Clark Focus Group wmﬂmummoﬂwcﬂmnmﬁwm\ A &MM.MMmmSG
Las Vegas, NV 89155 y P
1:00 PM - 3:00 PM WW%B>@BHEmQNﬁHo= Training Internal Jill Berntson
3/24/2016 3:00 PM-5:00 PM 1391 S. Jones Clark Listening Cara Paoli
5:00 PM -7:00 PM Las Vegas, Nevada 89131 Session Leslie Brown
DRC Administration Training .
3/25/2016 | 8:30 AM-10:30 AM | Room Internal Jill Berntson
Clark Listening Cara Paoli
1391 8. Jones Session Leslie Brown
Las Vegas, Nevada 89131
Internal Jill Berntson
3/25/2016 | 1:00PM-3:00pMm | ADSD Conference Room Clark Listening Cara Paoli (
Las Vegas, NV . .
Session Leslie Brown
National Alliance on Mental Illness
Tahoe Conference Room . . .
4/06/2016 | 3:00PM-4:00PM | 680 S.Rock Blvd. Washoo | Foous Gros | - Aigtlo (Deputy Administaton
Reno, NV 89502 ashoe ocus Group ennifer Frischmann (Chief)
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Managed Care Town Hall Snapshot

Effective 03/22/2016
Date Time Location County Type Participants
TBD TBD Nevada State Medical Association Focus Group Presenter's Needed
Immunize Nevada
5/05/2016 | 8:30 AM - 10:00 AM | Innevation Center Washoe Focus Grou Presenter's Needed
450 Sinclair Street P Notes: 15 min presentation
Reno, NV 89501
5/13/2016* TBD Nevada Rural Hospital Association Focus Group Presenter's Needed
TBD J,L
*Tentative
5|Page
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D{'. ion of Health Care Financing &'_ iicy

Managed Care Expansion Action Plan
April 8, 2016

COMPLETED TASKS

January 2016

February 2016

March 2016

Request for Proposal (RFP) for Vendor released (RFP 2103 (http:/purchasing.nv.qov/solicitations/)

Vendor to assist in the research of the expansion options and to provide a report based
upon their findings as well as the outcome of the listening sessions and focus groups held
throughout the state. Vendor will also be responsible for reviewing the current Managed
Care Organization (MCO) contract RFP and provide immediate feedback prior to release

Listening Sessions Held:
o Washoe County (1/5/16)
o Clark County (1/20/16)

Focus Groups Held:
o Nevada Association of Counties (1/20/2016)
o Commission on Aging (1/21/2016)

Responded to Vendor Questions for RFP 2103

Listening Sessions Held:
o Clark County (2/1/16 & 2/2/16)
o White Pine County (2/17/2016)
o Elko County (2/18/2016)
o Humboldt County (2/19/2016)
o Carson City (02/25/2016)

Focus Groups Held:
o Washoe County Senior Coalition (2/5/16)
o Northern Nevada Behavioral Health Coalition (2/9/16)

Focus Groups Held:
o Nevada Hospital Association (3/3/2016)
o Family/Guardian's Focus Group (3/25/2016)

Listening Sessions Held:
o Washoe County (3/07/2016)
o Lyon & Storey County (3/10/16)
= Healthy Communities Coalition of Lyon and Storey Counties
o Clark County (3/15/16)
= 10:30AM-12:30PM
= 1:30PM-3:30PM
= 5:30PM-7:30PM
o Clark County Social Services (3/16/2016)



PENDING TASKS

April 2016

May 2016

June 2016

August 2016

October 2016

December 2016

Dl .ion of Health Care Financing &' _ licy

Managed Care Expansion Action Plan
April 8, 2016

Internal Listening Sessions Held:
o CBC Staff (3/24/2016)
o DRC Staff (3/25/2016)
o ADSD Staff (3/25/2016)

Consultant Vendor RFP Responses Evaluated and Vendor Selected
e Selection Committee Evaluation Completed 3/2/16

Consultant Vendor Selected and Negotiations Begin

Focus Groups Scheduled:
e National Alliance on Mental lliness (NAMI) — 4/06/2016

Focus Groups Scheduled:
e Immunize Nevada - 5/05/2016
e Nevada Rural Hospital Association —5/13/2016
e Nevada Dental Association - Declined
o People First of Nevada - TBD
e State Medical Association - TBD
o Other meetings to be scheduled as requested or as needs identified

Consultant Vendor Contract to Board of Examiners (BOE)

MCO RFP Released (Current Contracts Expire June 30, 2017)
e Bid will allow for consideration of more than two vendors
e Continuation of current services in Managed Care
e Additional contract requirements to meet federal requirements and provide for
sanctions for non-compliance with requirements.
e Contract option to add additional services or populations or geographic coverage
areas during the contract period via amendment

Request for Information Released (RFI) for MCO Expansion (to be determined by Vendor)
e Includes all populations currently carved out of MCO
e Includes all services currently carved out of MCO
¢ Includes regions not covered under MCO

Present analysis and recommendation to Interim Finance Committee (IFC) and
Governor’s office
¢ Public meetings to solicit stakeholder feedback on final report

Award MCO Contracts to Board of Examiners (BOE)



DCion of Health Care Financing &( iicy

Managed Care Expansion Action Plan
April 8, 2016

July 2017 New MCO contract services effective July 1, 2017

e Contract amendments for additional services and/or population as approved by
Legislature (TBD)

o Issue RFP/RFI for additional services and/or populations (TBD)
e State Plan amendment/1915(b) or 1115 Authorities (TBD)



D'L sion of Health Care Financing &'\ _licy

Managed Care Expansion Action Plan
April 8, 2016

The information below indicates areas for consideration in expanding Managed Care in Nevada and may not be all
inclusive. An analysis and understanding of federal regulations, laws and State Plan options related to each of these areas
will need to be included in the Managed Care Expansion report.

Populations to be Evaluated
e Seriously Emotionally Disturbed/Serious Mental lliness (SED/SMI)
Juvenile Justice
Foster Care Children
Aged, Blind and Disabled (ABD)
Dual Eligible (Medicare/Medicaid)
Tribal Members
Children with Special Health Care Needs
Medicaid Waiver recipients
Katie Beckett recipients
Supplemental Security Income (SSI) children
e Health Care Guidance Program (HCGP} contract ends, June 2018

Current Services Carved out but Individual Remains in Managed Care
o Adult day healthcare (ADHC)

Transportation

School Based Health Services

Targeted Case Management (TCM)

Orthodontia

e & o o

Services & Individuals Currently Carved Out of Managed Care
o Intermediate Care Facility for Developmentally Disabled (ICFDD)
Hospice
Skifled Nursing Facilities (SNF)
Home and Community Based Waivers (HCBW)
Home Based Habilitation
Nursing Home
Residential Treatment Center

Current Services to be Evaluated for Carve Out
e Dental Services (Child & Adult)
e Pharmacy




D sion of Health Care Financing &. licy

Managed Care Expansion Action Plan
April 8, 2016

Fiscal Impact to be Explored

Inter-Governmental Transfer Funds (IGT): Disproportionate Share Hospital (DSH), Public Inpatient Hospital Upper
Payment Limit (UPL), Graduate Medicaid Education (GME) Supplemental Payments, Public Outpatient Hospital
UPL, Private Inpatient Hospital UPL, Indigent Accident Fund Public and Private Inpatient Hospital UPL, UNSOM,
School Based Services Program, County Match Set Aside, Regional Transportation Commission funds

County Match

State Contracts

Critical Access Hospitals

Claims Tail

Medicaid providers (state & county)

State Employees that currently do direct services

Federally Qualified Health Centers (FQHC)

Building and Grounds (Property Leases)

Data systems

State general fund programs
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Division of Health Care Financing and Policy - Tribal Consultation April 12,2016

Federal Funding for Services “Received Through” an IHS/Tribal Facility and Furnished to Medicaid-Eligible American Indians and Alaska Natives

SHO#16-002

1. “Received Through” includes any service that the IHS/Tribal facility is authorized to provide according to IHS rules, and covered under the approved Medicaid
State Plan. To include:

¢ Long Term Support Services
e Transportation and other travel related expenses

2. Services may be considered “received through” when an IHS/Tribal facility practitioner requests services, for his or her patient, from a non-IHS/Tribal provider
(outside the IHS/Tribal facility). The patient must remain in the IHS/Tribal facility practitioner’s care.

e Non-IHS/Tribal provider must be enrolled as a Medicaid rendering provider

e |HS/Tribal provider must be enrolled as a Medicaid rendering provider

e There must be an established relationship between patient and IHS/Tribal Facility qualified practitioner
e |HS/Tribal facility is responsible for overseeing patient’s care

e IHS/Tribal facility retains control of patient’s medical records

3. There must be a care coordination agreement that involves:

e IHS/Tribal facility practitioner provides a request for specific services and relevant information about patient to non 1HS/Tribal provider

e Non IHS/Tribal provider sends patient information regarding care (results of screening, diagnostic and treatment) to IHS/Tribal facility

e IHS/Tribal facility practitioner assumes responsibility for patient’s care by assessing information and taking appropriate action (furnishing or requesting
additional services

o IHS/Tribal facility incorporates patient information into medical records through Health Information Exchange or other agreed-upon means.



Division of Health Care Financing and Policy - Tribal Consultation April 12,2016

4. Options for how services may be billed to Medicaid: Information remains uncertain as there are many different interpretations and questions. CMS is in the
process of addressing additional guidance to further clarify

e Non-HS/Tribal provider may bill Medicaid agency directly and will be reimbursed at the Medicaid state plan applicable rate to the provider type and
service rendered.

Benefit Challenge
-Would not be dependent on IHS/Tribal facility for reimbursement -System limitation to separate FMAP at claim level
-Reduces state general fund expenditures for Al/AN recipients -More administrative work for non-IHS/Tribal provider for same rate
-Choice model, voluntary -Access to care changes uncertain
Waiting on CMS additional guidance

iHIS/Tribal facility may bill Medicaid agency directly for the Non-IHS/Tribal services “received through” and will be paid at the applicable Medicaid state
plan applicable rate for the provider type and services rendered.

Benefit Challenge

-Increase access to care through care coordination agreements -System addition of CPT codes
-Reduces state general fund expenditures for Al/AN recipients -ldentifying “non” facility services and creating separation between
-Choice model, voluntary Tribal facility service and an IHS facility services
-Defined “facility” services, may still be paid at the all inclusive - More administrative work for non-IHS/Tribal providers

encounter rate — opportunity for maximizing 5 encounters
-Services outside of “facility” definition potential to bill CPT codes Waiting on CMS additional guidance
-Claims and reimbursement tracking tied to PT 47




