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Nevada Differential Response (DR) Program 
 Report through 6/30/13 

 SFY 07 

2/28/07 – 

6/30/07 

SFY 08 

7/1/07– 6/30/08 

SFY 09  

7/1/08 –  

6/30/09 

SFY 10 

7/1/09 – 

6/30/10 

SFY 11 & 12 & 13 

Current Status 

7/1/10 – 6/30/13 

 

Number of DR programs 

2 

(Las Vegas) 

7 

(4 Las Vegas, 2 

Washoe, 1 Elko) 

12 

(5 Las Vegas, 2 Washoe,  

 5 Rural) 

12 

(5 Las Vegas, 2 Washoe, 

5 Rural) 

Number of Community 

Based DR Staff 

4 16 23 23.5 

Total number of Families Served by DR 2/28/07 – 6/30/13:     5,698 

 SFY 07 

2/28/07-

6/30/07 

SFY 08 

7/1/07 - 

6/30/08 

SFY 09  

7/1/08 – 

6/30/09 

SFY 10 

7/1/09 – 

6/30/10 

SFY 11 

7/1/10 – 

6/30/11 

SFY 12 

7/1/11 – 

6/30/12 

SFY 13 

7/1/12 –

6/30/13 

Total 

2/28/07 

– 

6/30/13 

Cumulative Number of 

Families Referred to DR from 

CPS 

 

90 

 

362 

 

912 

 

1,053 

 

1,137 

 

1,234 

 

1,319 

 

6,107 

Number of Cases returned to 

CPS 

16 

 

66 147 76 44 47 13 409 

Number of cases closed 33 247 665 906 1,135 1,182 1,324 5,492 
Cases have been returned to CPS for the following reasons:   Unable to locate family or family has moved,  Family refused DR services or did not respond to 

DR communication,  Child in home under the age of 5 and reported to be unsafe,  New allegation of abuse or neglect,  Family not in area of service 

Current Status by Program – FY13 
July 1, 2012 – June, 2013 

 

Program 

 

Budgeted 

DR Staff 

Number of 

cases carried 

forward from 

SFY 12 

Number of  

cases  referred 

to DR from 

CPS  

Number of 

cases 

returned to 

CPS 

 

Number 

of cases 

closed 

 

Number of 

open DR 

cases 

Las Vegas – South  

HopeLink 

 

2 

 

23 

 

96 

 

0 

 

103 

 

16 

Las Vegas – East 
East Valley Family Services FRC 

 

2 

 

21 

 

125 

 

0 

 

130 

 

16 

Las Vegas – Central  
East Valley Family Services FRC 

 

2 

 

23 

 

132 

 

0 

 

132 

 

23 

Las Vegas – North 

Olive Crest  FRC 

 

2 

 

17 

 

146 

 

2 

 

130 

 

31 

Las Vegas – West  

Boys and Girls Club of LV FRC 

 

2 

 

29 

 

125 

 

1 

 

138 

 

15 

Total Clark 10 113 624 3 633 101 

Washoe FRC 2 20  

93 

1 88  

24 

Washoe Children’s Cabinet* 4          35  

182 

2 180  

35 

Total Washoe 6 55 275 3 268 59 

Elko 

Family Resource Center of 

Northeastern NV 

 

2 

 

4 

 

106 

 

 

1 

 

100 

 

9 

Lyon, Pershing, Mineral 

Lyon Co. Human Services  FRC 

 

2.5 

 

18 

 

112 

 

0 

 

119 

 

11 

Churchill 

FRIENDS FRC 

 

1 

 

10 

 

69 

 

0 

 

69 

 

10 

Carson City/Douglas  

Ron Wood FRC 

 

1.5 

 

17 

 

86 

 

5 

 

88 

 

10 

Pahrump/S. Nye 
East Valley Family Services FRC 

 

.5 

 

11 

 

47 

 

1 

 

47 

 

10 

Total Rural 7.5 60 419 7 412 60 

Total State  23.5 228 1,319 13 1,324 210 

*Children’s Cabinet is funded by WCDSS to provide DR services.  While they are not being funded by FRC state funding, they are participating in the 

training and other DR activities and their data is incorporated into the evaluation information. 
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SOCIAL SERVICES BLOCK GRANT (TITLE XX) 

 
Background Information 

Title XX was added to the Social Security Act in 1974 and was amended to establish the Social Services Block Grant (SSBG) 

program in 1981.  Under the block grant statute, states receive annual allocations for services directed toward one or more of the 

following five national goals: 

 

I. Achieving or maintaining economic self-support to prevent, reduce or eliminate dependency; 

II. Achieving or maintaining self-sufficiency, including reduction or prevention of dependency; 

III. Preventing or remedying neglect, abuse, or exploitation of children and adults unable to protect their own interests, 

rehabilitating or reuniting families; 

IV. Preventing or reducing inappropriate institutional care by providing for community-based care, home-based care or other 

forms of less intensive care, and 

V. Securing referral or admission for institutional care when other forms of care are not appropriate or providing services to 

individuals in institutions. 

 

Distribution of Funds and Accountability 

 

In FY13, $12,864,957 in Title XX funds were distributed to state programs under the Department of Health and Human Services 

(DHHS).  The funds supported a variety of essential services administered by the Aging and Disability Services Division, the Division 

of Child and Family Services, and the Division of Public and Behavioral Health (formerly separate divisions known as the Health 

Division and Mental Health and Developmental Disabilities). 

 

Also in FY13, $942,157 in Title XX funds were distributed to eight non-state entities to support programs that focused on parent 

training, crisis intervention, child self-protection, and Information and Referral (I&R).  (These grants represented the third year of an 

extended grant cycle that began July 1, 2010, after a competitive application process.)  Special projects supported by Title XX funds 

in FY13 included: 

 $61,374 to provide supplemental support to Family Resource Centers (FRCs); 
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 $92,927 to support projects that addressed hunger in Nevada, and 

 $75,000 for Social Entrepreneurs, Inc., to coordinate and facilitate a statewide strategic planning process focusing on I&R. 

(See the GMU Overview and the Fund for a Healthy Nevada sections of this report for additional details on this project.) 

 

Grants are monitored through quarterly progress reports and fiscal reports when funds are drawn.  On-site program monitoring is 

conducted and technical assistance is provided to both state and non-state agencies that receive Title XX funds. 

 

Leveraging 

 

Title XX benefits Nevadans because of the flexible nature of its intended purpose and liberal rules of use.  This fund is often pooled 

with other resources, ensuring the State is meeting the immediate needs of its residents.  The FY12 Post-Expenditure Report submitted 

to the federal Office of Community Services by the DHHS GMU in December 2012 documented that the $14,052,449 Nevada 

expended in Title XX dollars that year was an important part of a $165 million effort to support at-risk Nevada families, children and 

individuals.  

 

Grantee Performance 

 

As shown in the detailed progress records included in this report, most non-state grantees substantially met or exceeded their goals in 

FY13.  However, complete service results are still being collected for both non-state and state agencies that received Title XX funds in 

FY13. 

 

The most recent and complete data for Title XX services in Nevada covers the previous fiscal year – July 1, 2011, through June 30, 

2012.  The federal Post-Expenditure Report (referenced in the preceding section) documented services to 129,228 Nevadans.  Data by 

service categories for FY12 was as follows. 

 

 Adoption services to 326 children 

 Case Management services to 310 children 

 Counseling services to 2,004 children and 27 adults 
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 Day Care services to 97 children 

 Employment and Job Training to 4 youth and 848 adults 

 Foster Care services to 5,844 children 

 Health Related services to 6,197 children and 10,414 adults 

 Home Based services to 29 children and 900 adults 

 Information and Referral services to 70,820 adults 

 Prevention and Intervention services to 25,073 children and 876 adults 

 Protective services to 4,592 adults 

 Residential Treatment services to 351 children 

 Substance Abuse services to 144 adults 

 Transportation services to 372 children 

 

FY13 Program Anecdotes 
 

 A client residing in a shelter who came from an abusive environment, while also using drugs and alcohol, worked on her 

sobriety and parenting skills through the parenting program.  Her daughter was attending a school out of the district where the 

shelter is located.  She was determined to keep her daughter in the same school for the best interest of her child.  The client is 

now clean and sober and employed. Due to her success, the grantee was able to provide her with a donated vehicle to take 

daughter to and from school. 

 

 A family was referred by Juvenile Justice because the parents needed support with their six children.  The family had a history 

of Child Protective Services involvement due to neglect.  Their 12-year-old son was on probation after running away and 

exhibiting delinquent behavior.  The parents used ineffective forms of discipline and were open to receiving services in their 

home.  Currently, the family is achieving success in the in-home family services program.  The parents are working on 

increasing their children's social skills and using more effective, safe methods of discipline.  Positive relationships are 

developing among all family members. 
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 During a child self-protection presentation, the teacher told his class that, when he was in the second grade, he had been 

abused.  He said that if he had attended a similar presentation when he was a child, he would have known that the abuse was 

not his fault and would have told someone what happened.  However, he was afraid to talk about it and kept it a secret for 

years.  He told his students how important it is to talk to a trusted adult if they did not feel safe.  It made a huge impression on 

the students. 

 

Planned Activities for FY14 

 

 Monitoring visits are planned for at least one-third of the state and non-state agencies funded in FY14 through Title XX.  

Informal site visits will be conducted and technical assistance will be provided as needed. 

 

 GMU staff will also participate in monthly conference calls convened by the federal Office of Community Services and will 

assist in collecting success stories to support continued funding of the Title XX program. 



FHN - Disability
Three Square
REPORTED HERE AND IN THE FHN SECTION
BECAUSE FUNDING WAS SPLIT AS FOLLOWS.
TXX - $25,164
FHN Disability - $62,910
 
East Valley Family Services (EVFS) and Three
Square are receiving separate grants but their
project is a partnership.  EVFS is responsible for
client assessment (including disability and
household income assessments), case
management, nutrition education, and referral
services.  Three Square is purchasing a truck to
deliver fresh produce to clients via Mobile
Produce Markets.  Three Square and EVFS will
both offer SNAP application assistance to all
interested clients.  EVFS outputs/outcomes will
track client progress.  By June 30, 2013, Three
Square will distribute at least 245,000 lbs of fresh
produce  at Mobile Produce Markets.
 
$88,053/$69,852

By June 30, 2013, at least 245,000 lbs of fresh produce
will have been distributed at Mobile Produce Markets.
245,000/289,695/118%
0/0

0/0/
0/0

0/0/
0/0

Organization Name
Project Description

Grant Amount
Total Payment Amount

Outcome #1
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #2
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #3
# Goal/YTD #/YTD %

% Goal/ YTD %
O3Q4

FY13 GMU Annual Report
Social Services Block Grant
Non-State Title XX (and FHN Grants with Split Funding)
30 September 2013

1*0/ or (1) indicates that a specific output could not be projected or that no outcome was established                                                                                                         Section 8-- Page



FHN - Wellness (aka All Nevadans, Children's Health)
Catholic Charities of Northern Nevada
REPORTED HERE AND IN THE FHN SECTION
BECAUSE FUNDING WAS SPLIT AS FOLLOWS.
FHN Wellness - $12,102
FHN Disability - $24,000
Title XX - $70,456
 
This project will increase food resources for
pantries in the community to distribute to their
clients and, through the use of a new software,
will also track clients to reduce duplication of
service.
 
$106,558/$103,753

5,580 disabled individuals will received 5 pounds more
food on average per month than the current average of
11 pounds.
5,580/7,615/136%
16/25

19,220 non-disabled individuals will receive 5 pounds
more food on average per month than the current
average of 11 pounds.
19,220/22,307/116%
16/25

25% of the individuals served by this project will
apply for supportive services with agencies that
they have been referred to.
0/0/
25/20

Organization Name
Project Description

Grant Amount
Total Payment Amount

Outcome #1
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #2
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #3
# Goal/YTD #/YTD %

% Goal/ YTD %
O3Q4

FY13 GMU Annual Report
Social Services Block Grant
Non-State Title XX (and FHN Grants with Split Funding)
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TXX - Social Services Block Grant
Advocates to End Domestic Violence
While victims of domestic violence are residents
of Advocates' five month emergency shelter, the
Positive Parenting Through Family Crisis
program works with clients individually and in
group sessions to assess, develop, and improve
positive parenting skills. The curriculum-based
classes are taught in weekly group sessions with
follow ups conducted to address each client's
specific needs. The program is based at the
shelter, providing a unique opportunity to
observe family dynamics and different levels of
skills, ranging from communication to discipline.
Additionally, the coordinator evaluates the
appropriate use of lessons and concepts that have
been taught. The curriculum is flexible and
adaptable for a diverse population dealing with
complex stresses and life situations that have
made positive parenting challenging. As a
cornerstone of Advocates' emergency shelter, the
parenting program is instrumental in providing
victims with opportunities and skills to improve
their relationship with their children through
positive rather than punitive reinforcement.
$27,412/$27,412

The Parenting Abilities Outcome Matrix will be
administered to 25 parents with children who stay in
the shelter three nights or longer; of these, 90% will
demonstrate increased parenting ability as measured
by increased scores on this instrument.
25/36/144%
90/70

A series of eight weekly Systematic Training for
Effective Parenting (STEP) classes will be facilitated
with 25 parents annually; 80% of participants who
complete the pre/post surveys will show improved
parenting as measured by an increased score in 4 or
more of the 20 items on the Protective Factors Survey
(PFS).
25/34/136%
80/50

Advocates' Positive Parenting Through Family
Crisis program will be provided to a minimum of
25 parents; 80% of the participants who complete
the parenting program will indicate program
satisfaction by providing a score of four or higher
(1 to 5 score) on the Satisfaction Survey
administered at completion of the program.
25/20/80%
80/60

Organization Name
Project Description

Grant Amount
Total Payment Amount

Outcome #1
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #2
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #3
# Goal/YTD #/YTD %

% Goal/ YTD %
O3Q4
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Social Services Block Grant
Non-State Title XX (and FHN Grants with Split Funding)
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Organization Name
Project Description

Grant Amount
Total Payment Amount

Outcome #1
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #2
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #3
# Goal/YTD #/YTD %

% Goal/ YTD %
O3Q4

FY13 GMU Annual Report
Social Services Block Grant
Non-State Title XX (and FHN Grants with Split Funding)

Boys Town Nevada, Inc.
Boys Town Nevada's In-Home Family Services
are based on current research and effective
practices and emphasize: crisis intervention; early
engagement; formal assessments; fitting services
to problems; and primary interventions
(identifying skills, resource linkage,
formal/informal supports).   
 
Structural components include: 1) small
caseloads; 2) family worker availability 24/7; 3)
services are provided according to family needs;
4) services are primarily provided in the family's
home, parents are the primary target for services;
and 5) family contact is made within 72 hours of
the referral, with service intensity and duration
determined by the needs/progress of the family. 
 
This program is designed to help each at-risk
family accomplish specific measurable outcomes
using identifiable indicators to define/measure
success. Boys Town Nevada has provided these
services for five years serving 739 families/1,838
children. Eighty-nine percent of families remain
intact at twelve months follow-up.
 
$410,153/$410,153

6-8 week skill based program teaching techniques to
parents to effectively guide and supervise children
without violence or neglect and gain needed new
parenting skills to 95 families/237 children (English
and Spanish speaking).  Staff will provide follow-up
contact to determine the number of children who
continue to remain in their homes post closure of the
case.  Of the number of families who staff were able to
contact through follow-up, 90% of the children served
will remain in their homes 12 months following
services as measured by a 12 month follow-up
questionnaire.
95/111/117%
90/0

Of the 95 families receiving services, 85% (81) families
will be connected with outside support services as
measured by the Family Consultant and his or her
supervisor during treatment and measured by the 12
month follow-up phone contact questionnaire.
95/111/117%
85/100

Of the 95 families/237 children receiving services,
all families will receive a 12 month follow-up
questionnaire.  Of the questionnaires returned
with school age children, 90% of the children will
either be attending school or have graduated as
measured by the 12 month follow-up
questionnaire.
237/328/138%
90/100

4*0/ or (1) indicates that a specific output could not be projected or that no outcome was established                                                                                                         Section 8-- Page



Child Assault Prevention Project of
Washoe County
The CAP workshop is an interactive, skills-based
training presented to all second and fourth grade
students attending school in Washoe County and
Storey County.  Children are taught non-violent
ways to deal with abusive situations they may
encounter with bullies, strangers, Internet
predators and known and trusted person that
might try to physically or sexually abuse them. 
$56,999/$56,999

CAP will present 320 abuse prevention workshops to
7.200 school-age children. Based on a statistically valid
sample size of 926 students receiving pre/post testing,
75% will demonstrate increased awareness of abuse
and how to protect themselves from it (+/- 3%
variable).
7,200/9,110/127%
75/89

CAP will present abuse prevention workshops to 7,200
school-age children. Based on a survey of 926 students
and data collected through  counselor/teacher
questionnaires, 40% of the children trained will
acknowledge affirmative action against an abusive
situation (+/- 3% variable).
926/2,177/235%
40/60

0/0/
0/0

The Children's Cabinet, Inc.
The Children's Cabinet will provide time-limited
Crisis Intervention services through Project Safe
Place to Washoe County children ages 5-17 and
their families.  Families will be contacted within
72 hours and will be linked with other sources for
long term services.
$54,399/$54,399

Through the provision of Project Safe Place Services
(crisis intervention including case management,
counseling and client service funds) to 50 youth and
their families,  80% will be linked to long-term support
to ensure stability after the 3-month intervention.
50/54/108%
80/100

Through the provision of Project Safe Place crisis
intervention services to 50 children/youth, at least 80%
(40) of youth and families receiving services will
demonstrate improved well-being and family
functioning as measured by the family's MFT using a
general outcome rating scale.
50/26/52%
80/87

0/0/
0/0

Organization Name
Project Description

Grant Amount
Total Payment Amount

Outcome #1
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #2
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #3
# Goal/YTD #/YTD %

% Goal/ YTD %
O3Q4
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Social Services Block Grant
Non-State Title XX (and FHN Grants with Split Funding)
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Crisis Call Center - First Call for Help
Information and Referral Statewide Call Center.
Funding is $187,447 Title XX..
$187,447/$187,344

Through the provision of information and referrals,
Crisis Call Center will provide access to health and
human services to approximately 12,000 individuals
callers to improve the well-being of callers during the
hours of 4:00 pm to 7:00 am Monday through
Thursday and from 4:00 pm on Friday through 7:00 am
on Monday, as well as all holidays, thereby making
Nevada 2-1-1 a 24/7 service for residents of Nevada. 
95% of callers who answer operator's questions will
document a positive experience with 2-1-1 in the initial
call.
12,000/12,309/103%
95/95

Operators conduct follow-up calls to past callers using
a random sampling of 2% of the previous callers.  95%
of the clients responding to the follow-up calls will
report positively as a result of the referrals.
246/227/92%
95/100

0/0/
0/0

HELP of Southern Nevada
Information and Referral Statewide Call Center. 
Total grant award is $304,962. Funding is split
among several funding sources.
 
FHN (BA3195 Cat18) $77,297
FHN (BA3195 Cat19) $31,510
SSBG/TXX (BA3195 Cat 35) $97,708
General Funds (BA3204 Cat18) $31,000
UHC United Healthcare (BA3204 Cat18) $67,447
$304,962/$304,962

Through the provision of information and referrals,
72,600 clients will have access to health and human
services to improve their well-being.  95% of callers
who answer operator's questions will document a
positive experience with 2-1-1 in the initial call.
72,600/55,004/76%
95/97

Operators conduct follow-up calls to past callers using
a random sampling of 2% of the previous callers.  95%
of the clients surveyed will report positively as a result
of the referrals.
1,100/3,230/294%
95/100

0/0/
0/0

Organization Name
Project Description

Grant Amount
Total Payment Amount

Outcome #1
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #2
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #3
# Goal/YTD #/YTD %

% Goal/ YTD %
O3Q4
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Organization Name
Project Description

Grant Amount
Total Payment Amount

Outcome #1
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #2
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #3
# Goal/YTD #/YTD %

% Goal/ YTD %
O3Q4
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Non-State Title XX (and FHN Grants with Split Funding)

Hopelink
HopeLink currently provides two programs, The
Family Support Intervention Program (FSIP) and
Wrap- Around Services, which, along with
Differential Response, provide a continuum of
programs each offering intensive family support
to families in crisis to prevent child abuse and
interaction with child welfare entities.  The
programs provide family assessment,
individualized case planning, and provide clients
with financial assistance through other funding
sources to provide housing, utility, prescriptions,
and emergency shelter, as well as extensive
referral services, and other assistance to families
referred by schools, and the Clark County
Department of Family Services.
$61,500/$61,378

HopeLink will accept referrals of 120 families in Crisis
from CCSD & CCDFS.  80% of families referred will
agree to participate in the Family Support Intervention
Program (FSIP) or the Wrap-around services program.
120/186/155%
80/88

Of those families engaged with services, a minimum of
75% will achieve a minimum of two goals on their
individualized case plan.
0/0/
75/69

All families will receive a program evaluation
survey upon closure of their case and 85% will
indicate that the program was successful in
reducing family stress and improving family
functioning.
(1)/0/0%
85/20
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Organization Name
Project Description

Grant Amount
Total Payment Amount

Outcome #1
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #2
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #3
# Goal/YTD #/YTD %

% Goal/ YTD %
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FY13 GMU Annual Report
Social Services Block Grant
Non-State Title XX (and FHN Grants with Split Funding)

Olive Crest Foster Family Agency
The Olive Crest Strong Families Program is a
home-based family support and preservation
program that utilizes a team approach to help
families during times of crisis.  Based on the ten
principles of High Fidelity Wraparound: family
voice and choice; team based; natural supports;
collaboration; community-based; culturally
competent; individualized; strengths based;
persistence; and outcome based; it focuses on
identifying and supporting family strengths while
also addressing the crisis and assessing the
family's needs. The Strong Families program is
designed to respond to each child, parent, or
caregiver as a unique individual.  This program
provides crisis intervention services to families
through immediate access to resources through
referrals and basic needs items, case management,
in-home family support, and therapeutic
interventions.
$163,500/$163,448

80 families will receive crisis intervention services
through the Strong Families Program and at the close
of services, 85% of the families will indicate positive
outcomes as evidenced by achievement of care plan
goals, results of the Olive Crest Pre/Post Assessment,
or the Protective Factors Survey.
80/81/101%
85/100

Through the administration of surveys at 3 months, 6
months, and a year following successful discharge
from the Strong Families Program, a minimum of 80%
of the families will report no involvement with Child
Protective Services and/or there will be no further
Child Protective Services referrals/involvement
reported on the family.
(1)/0/0%
80/99

Through the administration of a Client
Satisfaction survey following discharge from the
Strong Families program, 90% of the families will
respond affirmatively to the statement, "I will
recommend this program to my friends and
family".
(1)/0/0%
90/100
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Olive Crest Foster Family Agency
Family Resource Center - Case Management and
Referral and Information in Las Vegas North
Service Area.   Zip Codes 89030, 89031, 89032,
89033, 89036, 89081, 89084 89085, 89086, 89087,
89108, 89115, 89130, 89131, 89143, 89149, 89156,
89191.
 
Grant amount was increased by $33,727 (from
$203,350 to $237,077).  The award was amended to
reflect this increase and also adjust the funding
source. Instead of 100% FHN, the grant was split
to $65,402 FHN and $171,675 Title XX Non-State.
$237,077/$232,438

A minimum of 85% of clients with a case file will have
a Goal Worksheet.
(1)/0/0%
85/90

A minimum of 75% of clients pursuing the goals listed
on their Goal Worksheet will achieve a minimum of
one goal as
stated on their goal sheet.
(1)/0/0%
75/83

Quarterly Reports will document 100%
compliance with the approved outreach plan.
(1)/0/0%
100/100

Organization Name
Project Description

Grant Amount
Total Payment Amount

Outcome #1
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #2
# Goal/YTD #/YTD %

% Goal/ YTD %

Outcome #3
# Goal/YTD #/YTD %

% Goal/ YTD %
O3Q4
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Problem Gambling FY13 Narrative      Section 9 - Page 4 

FY13 Program Anecdotes 

 

 Client Story:  "I started gambling at the age of 17 by using a fake ID, and the dollar signs started imprinting themselves on my 

mind all the time.  I'm now 28 years old and through those 11 years of gambling I have lost everything, well over six figures.  I 

had gambled so much that  my eyes intensely burned as if somebody were lighting them on fire.  I have done all sorts of 

gambling [including] slot machines, Texas Hold-Em.  I have even gambled while incarcerated.  I got so heavy into sports bets 

that it took a huge toll in my life.  I didn't just lose everything.  I lost money, family, friends, homes, vehicles and most of all 

my sanity.  I enrolled myself into treatment a little over 30 days ago.  To tell you the truth, it was the best decision that I have 

ever made.  Not only has [the program] given me counseling, sobriety, group therapy, but most importantly it has given me the 

opportunity to be alive and not six feet in the ground.  I give everything that I am today to my counselor and [the program].  If 

it weren't for the gambling grant, I would not be here today.” 

 

 Problem Gambling clients often bond and form support groups. Five young ladies that have completed the program stay in 

touch via Facebook and other social media.  They have moved to very different parts of the state, and one even out of state.  

However, they keep in touch and support each other. 

 

Planned Activities for FY14 

 Work with the ACPG to revive, review and revise Nevada’s Problem Gambling Prevention Five-Year Strategic Plan, which 

was completed in February 2009 but put on hold during the period of reduced funding from FY11 through FY13. 

 

 Work with UNLV-IGI to revive long-term evaluation of the quality and efficacy of services provided by State of Nevada 

problem gambling treatment grantees. 

 

 Work with Nevada State Purchasing to conduct two Requests for Proposals (RFPs) for (1) vendors capable of providing expert 

technical assistance in the field of problem gambling and (2) vendors capable of providing data intake and evaluation services. 

 


